








Certifications






2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021
CCA 13,507 13,015 13,283 13,188 12,871 12,594 12,806 12,862 13,123 13,352 13,357 13,503 13,577 13,522 13,440 13,347

% Change -3.64% 2.06% -0.72% -2.40% -2.15% 1.68% 0.44% 2.03% 1.75% 0.04% 1.09% 0.55% -0.41% -0.61% -0.69%
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2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

ICCA Exams 1382 1181 1009 1050 948 1030 1066 1127 1062 1266 1561 1712 1747 2042 2152 1834 1619 1429 1187
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121 CCAs
completed it,
about 35% of those
not renewing
(~350)

Years as a CCA:
#1: 21+ (45%),
#2:5- (19%)

Reasons not:

50%: Retired (38%), lost
job 3%, nolongerin
profession 9%

34%: not enough value
for requirements

15%: too costly for
benefits

0%: employer did not
support or did not meet
needs

0.9%: customers don't
care



43.5% of CCAs are 44 years old and younger (24% < 35)
45.4% are 45 to 64
10.0% are 65 and older
30 - 35% of the CCAs will be reaching retirement over the next ~5 years, about 4,000 - 4,500

Total CCAs are down about 1.7% over the past 3 yrs

Exam numbers have been declining

#1 area - marketing / communications / promotions
Employers (Marta)
High school/college age (FFA - CCA Apprentice)
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